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CPA Comms leads update 
8 August 2025
CPA updates
· Website and Communities of Practice
We are in the process of updating the website showcasing our workstreams and Communities of Practice (CoP).
Our CoPs have resources, and you can also register to join the forum and contribute the conversations. 
· Mental Health and Learning Disabilities Community of Practice here. 
· Join the Neighbourhood Health Community of Practice here.
We will update you as more CoPs are developed. 
· The use of VAT grouping within the care industry: Q&A document
HMRC has received feedback and also a number of queries re practical lines to take when dealing with providers. Attached with this email a Q&A document; please read and share with colleagues, members or other impacted stakeholders.  This document should be read in conjunction with the Revenue and Customs Brief (RCB). 
If you have any questions, please contact HMRC as per the instructions in the RCB and Q&A document.
You can also find this information and the Q&A document on the CPA website here. 

Members news
ARC: Final Call for our Active Support Workshop - 15 September 2025 – 9.30am – 12.30pm
Join our Active Support Lead during a 3-hour online workshop delivered via Zoom and find out more about how Active Support can change the outcomes for supported people as they begin to carry out meaningful activities to enrich their lives – more important than ever in the face of limited opportunities to be involved in activities outside of peoples homes.
This ‘Introduction to Active Support’ workshop is suitable for managers and support staff, and will cover:
· What is Active Support?
· Providing support that promotes participation and engagement
· Looking for opportunities to engage people in meaningful activities at home and in their community
· Simple ways of monitoring staff support
· How to embed Active Support within your team
Cost per participant: £79 (ARC Members) | £100 (Non-members). Details here.

Government/Regulation
· Public advised to stop using certain non-sterile alcohol-free wipes
Due to risk of infection, non-sterile alcohol-free wipes are not appropriate for the treatment of injuries, wounds or on broken skin, nor for cleaning of intravenous lines. During investigation of an outbreak, certain wipes were found to be contaminated with Burkholderia stabilis. The following products have been found to be affected: ValueAid Alcohol Free Cleansing Wipes, Microsafe Moist Wipe Alcohol Free and Steroplast Sterowipe Alcohol Free Cleansing Wipes. In addition, testing also revealed contamination of Reliwipe Alcohol Free Cleansing Wipes, although the contamination was deemed to be with a Burkholderia strain not related to the outbreak cases. Details here. 
· [bookmark: _Hlk203652503]CQC give evidence for the UK Covid-19 inquiry
On 7 July 2025 Mary Cridge, CQC’s Director of Adult Social Care, gave evidence as part of Day 5 of the evidence hearings in Module 6 of the UK Covid-19 Inquiry. This Module explores the impact of the pandemic on the publicly and privately funded adult social care sector in England and the devolved nations. Details here.
· Meeting the Accessible Information Standard
The Accessible Information Standard (AIS) has recently been updated to include:
· a sixth ‘review stage’
· a self-assessment process to help providers meet the standard.
Details here. 
· Survey of adult carers in England 2025 to 2026
Guidance and materials for the survey of adult carers in England (SACE) 2025 to 2026 survey year.  All councils with adult social services responsibilities (CASSRs) with an eligible population of at least 150 carers are required to carry out this survey every 2 years. SACE exists in a national policy context that recognises the vital contribution of unpaid carers, and asks carers about:
· their quality of life
· the impact of services on their quality of life
· their general health and wellbeing
Details here.
· Yellow heat health alert (hot weather response) 
A yellow heat health alert (hot weather response) has been issued for: Yorkshire and The Humber, East Midlands, West Midlands, East of England, London, South East, South West
You can see all the weather health alerts currently in place across England on the UKHSA data dashboard.
  Please review the Weather Health Alert System user guidance to explain how you can use the information contained within the alerts to respond to the forecast weather.
We provide guidance on how to take action for a range of professional groups with a duty to respond, with action cards available for commissioners, health and social care providers, voluntary and community sector, and national government. Summary action cards are also available below:
· commissioners
· voluntary and community sector
· care homes and other residential settings
· services delivering care to people in their homes
· hospitals and other healthcare settings
For an overview of the weather alerts in place across England, please check the UKHSA data dashboard. The Met Office may issue National Severe Weather Warnings (for example, extreme heat) with short notice, so you can take appropriate action. Check the Met Office Website to see the National Severe Weather Warnings currently in place.
You can also find information of the latest weather forecast on the Met Office website.
Adult social care in England, monthly statistics: August 2025
The main points outlined in this bulletin are as follows. In the week ending 14 July 2025:
· 86.0% of total beds in care homes were occupied
· there were 350,077 residents in the 91.6% of total care home providers which responded
· 99.4% of care homes in England were able to accommodate residents receiving visitors
· 0.1% of care home staff and 0.1% of domiciliary care staff were absent due to COVID-19-related reasons
Details here.

Other sector information
· Provider failed to respond to family’s concerns for more than a year
Care providers across England are being urged to ensure their complaints processes meet basic standards, after the Local Government and Social Care Ombudsman found a medium-sized provider had no procedure when investigating a family’s complaint. Details here. 
· NHS launches first ever review to tackle LGBT+ health inequalities
The NHS has launched its first ever review to tackle health inequalities experienced by LGBT+ people, including access to mental health care, cancer screening and primary care services. The detailed work, announced today (29 July), will help the NHS understand how it can do more to meet the needs of LGBT+ people, including understanding barriers to accessing healthcare and the impact of LGBT+ health inequalities on outcomes and patient safety. Details here.
· [bookmark: _Hlk202966852]Age UK warns 2.4 million digitally excluded older people are at risk of being left behind in an increasingly digital world
New analysis for Age UK has found that 2.4 million (19%, nearly one in five) older people have limited use of the internet – using it less than once a month or not at all.
On the day Age UK delivers its 173,949 strong petition to No 10 Downing Street, the Charity calls on the Government to ensure there is an enforceable, ‘clear guarantee’ to offline alternatives to all public services, including NHS and council services, which can include in person options and assisted digital access. Details here. 
· How we tackled ageism in 2024
In 2024 we launched Age Without Limits with a hard-hitting question: ‘Are You Ageist?’ A packed calendar of advertising, events, research and communications then followed. Throughout 2024, we got ageism on the national agenda and got people to take action to challenge ageism. This report revealed 24% of adults saw at least one element of the ‘Are You Ageist?’ advertising campaign. That's around 10 million people! Almost three quarters of those who recognised the advertising campaign had taken action; most commonly to speak to friends and family about ageism. Read more here.
· IFS report: Fair Funding Review 2.0: the impacts on council funding across England
This report analyses the potential impact of the proposed reforms across councils, and how this will depend on choices the UK government makes about several key elements of the new system. It can be read in conjunction with our formal response to the government’s consultation. Because key elements of the system are still being consulted upon, and the government plans to take account of new data when calculating the final funding allocations for councils, the figures in this report should be taken as indicative of general patterns and trade-offs, rather than as precise forecasts. Read the report here. 
· Win a £50 Marks & Spencer voucher by Celebrating Afternoon Tea Week 11-17 August 2025
At THE CARER, we want to help make your Afternoon Tea Week celebration that bit more special. We’re offering one lucky care home the chance to win a £50 Marks & Spencer voucher – perfect for treating your residents to some extra special afternoon tea goodies! Details here.

Opportunities to engage
· Consultation – Late payments: tackling poor payment practices
The Department for Business and Trade (DBT) has published a consultation seeking views on a package of legislative measures aimed at addressing late payments, and ensuring businesses are paid fairly and on time.
The consultation seeks views from businesses, trade representatives, and other organisations or individuals who are interested parties to the proposals. The legislation aims to address late, long and disputed business-to-business payments, and the use of retention clauses in construction contracts. The consultation closes at 11:59pm on Thursday 23 October 2025. Details here. Link to consultation here. 
· Have Your Say: Help Shape the Future of Advocacy
National Development Team for Inclusion is exploring the creation of a representative membership body for advocacy providers across England and Wales—and need your input. Complete a short survey to share your views on what’s needed, what’s possible, and what benefits and activities such a body should offer. There’s a survey tailored to your role or experience:
· Advocacy organisations – if you are a representative of or an individual employed by an organisation that provides advocacy services, here.  
· Self-employed advocates – if you are an advocate that is not employed by an organisation, here. 
· People who have accessed advocacy – either you have accessed advocacy yourself or are a family member or friend of someone who has – here
· Commissioners – for those who commission advocacy services here. 
Surveys are open until Thursday 03 September 2025. Read more here: 
· Care and Support Alliance pen portraits
The CSA is developing a series of pen portraits to help the Casey Commission better understand the real-life experiences of people who need, use, or provide care and support. The portraits will reflect the diversity of older people, disabled people, and unpaid carers across England whose lives are directly affected by the social care system. They will show not only the challenges and barriers that people face - such as gaps in provision, difficulties accessing services, or emotional and financial pressures - but also the positive difference that good care can make when it is available, personalised, and consistent. If you would like to be involved, CSA has created some resources:
· A template to guide you in writing a pen portrait 
· An example to show how it might look in practice 
· A consent form to be filled in by any participants 
Please email any portraits to csa@nas.org.uk by 14th August. 
· If you haven’t done so already, the study Exploring Learning Disability Nurses’ Perspective on NMC registration needs more participants 
We know the numbers of Registered Nurse Learning Disabilities (RNLDs) on the NMC register has declined over the past five years (NMC, 2023a), we also know that many RNLDs work in social care and are choosing to lapse their NMC registration. Deborah Sturdy, Chief Nurse for Adult Social Care in England, has called for urgent research to understand why RNLDs are losing their professional identity within social care and leaving the NMC register. This study, ‘Exploring Learning Disability Nurses' Perspectives on NMC Registration: Implications for Students and Individuals Living with a Learning Disability’, aims to address this gap.
This research has two arms
· Survey for RNLDs who are currently, or have previously been, registered with the NMC see -  https://app.onlinesurveys.jisc.ac.uk/s/salford/rnld-questionnaire. We hope you will consider completing the survey
· We are also seeking to interview (either one to one or in groups) RNLDs who have lapsed their registration with the NMC in the last 10 years. If you are interested in participating in this please email Vanessa at  v.a.heaslip@salford.ac.uk
This research has full ethical approval from the University of Salford and if you want any further information, please email Vanessa on v.a.heaslip@salford.ac.uk
· The Fair Funding Review 2.0: closes 15 August
This consultation seeks views on the approach to determining new funding allocations for local authorities and fire and rescue authorities, building on the local authority funding reform: objectives and principles consultation which the government has formally responded to in parallel. 
This consultation covers:
· determining local authority funding allocations
· approach to consolidating funding
· measuring differences in demand for services and the cost of delivering them
· measuring differences in locally available resources
· the New Homes Bonus
· transitional arrangements and keeping allocations up-to-date
It also covers:
· long-term approach to the business rates retention system
· devolution and wider reforms, including how we can bring Strategic Authorities closer to the Local Government Finance Settlement
· ways we can reduce demands on local government to empower them to deliver for communities; and sales, fees and charges reform.
It invites views on the possible equalities impacts of these proposals. Details here.
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