
Community Nursing and therapy services accessed via ELFT SPOA ( 0345 6024064

24/7 District Nursing 

Service/ Rapid Response 

Mon-Fri services 09.00-17.00
• Pharmacy Technicians

• Specialist Palliative Care 

Nursing Service (on-call at 

weekends)

• Parkinson’s Nursing Service

• Rare Neurological Nursing 

Service

• Epilepsy Nursing Service

• Tissue Viability Nursing 

Service

• Heart Failure Nursing Service

• Warfarin Nursing Service

• Complex Care Nursing Service 

• Tuberculosis Nursing Service

• Community Matrons

• Community Physio

• Community Occupational 

Therapy

• Community Psychology 

Service

• Speech and Language Service

• Continence Nursing Service

• Podiatry Service

• Phlebotomy 08.00-16.00

• Wheelchair Service 

08.30-16.30

Minor illness

BLMK ICB Homely Remedies Toolkit

BLMK ICB Self Care Toolkit for care homes

Local Pharmacies Find a pharmacy – NHS

Pharmacy First scheme Pharmacy First

GP advice / primary care
In-hours: Care home aligned GP* or 

patient’s registered GP. Out-of-hours: 111

Community nursing advice and 

support, general, specialist, Urgent 

Care Response, complex care, therapy

ELFT SPOA 24/7

( 0345 6024064

Community Mental Health Team - Older 

Adults (for residents currently receiving the service)

( 01234 880345 Mon-Fri 09.00-17.00

Urgent Care ( 111 24/7

Mental Health Crisis Team ( 111 Mental Health option 

Medical or mental health emergency –

serious illness or injury, life at risk
( 999 24/7

End of life and palliative care services, 

telephone, advice, support and care

Sue Ryder Palliative Care Hub 24/7

(01767 641349

End of Life Care Medicine Services 

Dementia Intensive Support Service
( 01582 707537 7 days 09.00-20.00

For referral form email: elft.diss@nhs.net

Infection prevention and control advice
blmkicb.infectioncontrol@nhs.net

Mon-Fri 09.00-17.00

Falls Prevention Service 
( 01234 795854

email: bhn-tr.fallsphysiobedford@nhs.net

SERVICES TO SUPPORT:
Bedford Care Homes
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*For queries regarding care home aligned GP contact blmkicb.pccc@nhs.net

Hospital discharge queries
Luton & Dunstable Hospital:
08:00 – 18:00 Discharge Planning 01582 718380
Email ldh-tr.integratedteamadmin@nhs.net
18:00 – 08:00 Site Operations 01582 718655
senior manager on call bleep 500 via switchboard 
01582 491166

Bedford Hospital: 08.00 – 18.00, 
Discharge planning Manager ( 01234 355122 
Ext 2183  ( 07769 935313,Email: 
bhn–tr.integrateddischargeplanning@nhs.net

18.00 – 08.00 Site Operations  (07884160312
For urgent enquiries: Contact Senior Manager on Call 
via switchboard ( 01234 355122

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk%2Fcategories%2Fcare-homes%2Fcare-homes-homely-remedies%2F&data=05%7C01%7Csarah.pearson22%40nhs.net%7C2766395a5ddf4d4cb6c108dbe9ed18a0%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638360976744414984%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BBTeDysT7hAjxkp4suDLIH953qxVnMxSdV0Vnya36IM%3D&reserved=0
https://medicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk/guideline/blmk-icb-self-care-toolkit-for-care-homes/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fservice-search%2Fpharmacy%2Ffind-a-pharmacy&data=05%7C02%7Csarah.pearson22%40nhs.net%7C8d75d63486504aea784908dd033e019c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638670287069942997%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZPfayjx8%2F0aW%2FCon6EbHG6sAr7QMdrf8f%2BKjmev2tB4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fprimary-care%2Fpharmacy%2Fpharmacy-services%2Fpharmacy-first%2F&data=05%7C02%7Csarah.pearson22%40nhs.net%7C7beff35aad7843cbb6a608dd1b65f163%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638696847249416436%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sI8oqmFdJcgmWXvfcwEfEyweOn3eC51%2Bsdce6V%2FCWZI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedicines.bedfordshirelutonandmiltonkeynes.icb.nhs.uk%2Fguideline-section%2Fend-of-life-care-medicine-services%2F&data=05%7C02%7Csarah.pearson22%40nhs.net%7C7beff35aad7843cbb6a608dd1b65f163%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638696847249447008%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lOyeAleLj0I0FvnndyUxYke7ho%2B7Yz9yjW38rhKaCC8%3D&reserved=0
mailto:elft.diss@nhs.net
mailto:blmkicb.infectioncontrol@nhs.net
mailto:bhn-tr.fallsphysiobedford@nhs.net
mailto:blmkicb.pccc@nhs.net
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